Dear Family Member:

We feel that involvement of family members is a critical element in treatment. We hope that
you will seriously consider participating in our Family Program. Our program is designed to promote
healing of the family affected by chemical dependency, and is supportive of the nurturing and recovery
of the whole family system. We use a non-confrontational approach that encourages honesty and the
use of the 12 Steps.

Your loved one’s primary counselor will contact you to discuss our Family Program with you. If
you do not hear from us, or have any questions, please call.

Effective July 24, 2008 Veritas Villa, Inc. will be a tobacco free facility to comply with NYS OASAS
Regulation 856. Please, do not bring tobacco products and/or lighters or matches onto the premises.

We ask staff and guests to abide by the same sets of rules as our clients. Therefore, please read
the guidelines for the Family Program.

Sincerely,
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Jim & Sue and The Villa Staff



